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NIH Web Collaboration Service Updates
NIH WebEx Adoption 
WebEx Storage Policy 
WebEx Toll Free Restriction
WebEx Client Desktop Vulnerabilities 
WebEx/Firefox v52 Compatibility Issue
Adobe Connect Retirement 



Category 2015 2016 Growth %

Average Monthly Meetings 3,954 7,344 86%

Average Monthly Active WebEx Users 429 832 94%

Registered WebEx Users 2,480 5,481 121%

Number of Meetings 37,214 88,127 137%

Meeting  Minutes 1,652,629 5,505,528 233%

Total number of Audio Minutes 3,708,643 12,709,656 243%

Average monthly audio minutes 309,053 1,059,138 243%

Total number of VoIP Min 1,200,313 4,458,696 271%

Total Numbers of Participants 87,775 371,785 324%

NIH WebEx Adoption Growth 2015-2016

Presenter
Presentation Notes
NCI Joined NIH ELA in 2016
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WebEx Registered Hosts Accounts by IC in 2017

IC WebEx Hosts Percentage
NINR 36 0.50%
FIC 49 0.68%
NIAID 58 0.80%
NIMHD 60 0.83%
NIGMS 61 0.84%
NIAAA 62 0.86%
NIBIB 63 0.87%
NIAMS 64 0.88%
NEI 72 0.99%
CSR 76 1.05%
NCCIH 77 1.06%
NIDCD 83 1.14%
NICHD 83 1.14%
NIDA 88 1.21%
Subtotal 932 12.85%
NIH Total 7251 87.15%


ITMC Report

		IC		Meetings		Year										ICs		Growth %		2015		2016						ICs		2015		2016		Total																												ICs		2015		2016		Total

		CC		1,480		2015										NIGMS		-58%		252		105						NIGMS		252		105		357																												NIDA		856		1144		2000

		CIT		8,406		2015										CSR		-55%		463		209						NIAID		142		242		384																												NIDCR		955		1050		2005

		CSR		463		2015										CIT		-35%		8406		5490						NIAAA		158		241		399																												NIMH		414		1735		2149

		FIC		135		2015										NIDCR		10%		955		1050						FIC		135		290		425																												NIEHS		1018		2370		3388

		NCATS		1,557		2015										NINR		26%		200		252						NINR		200		252		452																												NIDDK		1797		2720		4517

		NCCAM		172		2015										NIDA		34%		856		1144						NIAMS		176		374		550																												NCATS		1557		3045		4602

		NCCIH		418		2015										NEI		38%		319		441						NIMHD		196		402		598																												CC		1480		3595		5075

		NCI		622		2015										NIDDK		51%		1797		2720						CSR		463		209		672																												NINDS		1892		3207		5099

		NEI		319		2015										NIAAA		53%		158		241						NEI		319		441		760																												NHGRI		2322		4339		6661

		NHGRI		2,322		2015										NIDCD		57%		392		616						NICHD		316		574		890																												14 Other ICs		3990		6101		10091

		NHLBI		3,811		2015										NINDS		70%		1892		3207						NIA		341		585		926																												NLM		3445		5861		9306

		NIA		341		2015										NLM		70%		3445		5861						NIDCD		392		616		1008																												NHLBI		3811		7591		11402

		NIAAA		158		2015										NIAID		70%		142		242						NIBIB		310		722		1032																												CIT		8406		5490		13896

		NIAID		142		2015										NIA		72%		341		585						NCCIH		590		1048		1304																												OD		4801		12713		17514

		NIAMS		176		2015										NCCIH		78%		590		1048						NIDA		856		1144		2000																												NCI		622		26612		27234

		NIBIB		310		2015										NICHD		82%		316		574						NIDCR		955		1050		2005

		NICHD		316		2015										NHGRI		87%		2322		4339						NIMH		414		1735		2149

		NIDA		856		2015										NCATS		96%		1557		3045						NIEHS		1018		2370		3388

		NIDCD		392		2015										NHLBI		99%		3811		7591						NIDDK		1797		2720		4517

		NIDCR		955		2015										NIMHD		105%		196		402						NCATS		1557		3045		4602

		NIDDK		1,797		2015										NIAMS		113%		176		374						CC		1480		3595		5075

		NIEHS		1,018		2015										FIC		115%		135		290						NINDS		1892		3207		5099

		NIGMS		252		2015										NIEHS		133%		1018		2370						NHGRI		2322		4339		6661

		NIMH		414		2015										NIBIB		133%		310		722						NLM		3445		5861		9306

		NIMHD		196		2015										CC		143%		1480		3595						NHLBI		3811		7591		11402

		NINDS		1,892		2015										OD		165%		4801		12713						CIT		8406		5490		13896

		NINR		200		2015										NIMH		319%		414		1735						OD		4801		12713		17514

		NLM		3,445		2015										NCI		4178%		622		26612						NCI		622		26612		27234																										ICs		Growth %

		OD		4,801		2015																																																						NIGMS		-58%

		NCI		25,609		2016																																																						CSR		-55%

		CC		3,595		2016																																																						CIT		-35%

		CIT		5,490		2016																																																						NIDCR		10%

		CSR		209		2016																																																						NINR		26%

		FIC		290		2016																																																						NIDA		34%

		NCATS		3,045		2016																																																						NEI		38%

		NCCAM		162		2016																																																						NIDDK		51%

		NCCIH		886		2016																																																						NIAAA		53%

		NCI		1,003		2016																																																						NIDCD		57%

		NEI		441		2016																																																						NINDS		70%

		NHGRI		4,339		2016																																																						NLM		70%

		NHLBI		7,591		2016																																																						NIAID		70%

		NIA		585		2016																																																						NIA		72%

		NIAAA		241		2016																																																						NCCIH		78%

		NIAID		242		2016																																																						NICHD		82%

		NIAMS		374		2016																																																						NHGRI		87%

		NIBIB		722		2016																																																						NCATS		96%

		NICHD		574		2016																																																						NHLBI		99%

		NIDA		1,144		2016																																																						NIMHD		105%

		NIDCD		616		2016																																																						NIAMS		113%

		NIDCR		1,050		2016																																																						FIC		115%

		NIDDK		2,720		2016																																																						NIEHS		133%

		NIEHS		2,370		2016																																																						NIBIB		133%

		NIGMS		105		2016																																																						CC		143%

		NIMH		1,735		2016																																																						OD		165%

		NIMHD		402		2016																																																						NIMH		319%

		NINDS		3,207		2016																																																						NCI		4178%

		NINR		252		2016

		NLM		5,861		2016

		OD		12,713		2016

		Number of Meetings		Column Labels

		Row Labels		2015		2016		Grand Total

		OD		4,801		12,713		17,514

		NLM		3,445		5,861		9,306

		NINR		200		252		452

		NINDS		1,892		3,207		5,099

		NIMHD		196		402		598

		NIMH		414		1,735		2,149

		NIGMS		252		105		357

		NIEHS		1,018		2,370		3,388

		NIDDK		1,797		2,720		4,517

		NIDCR		955		1,050		2,005

		NIDCD		392		616		1,008

		NIDA		856		1,144		2,000

		NICHD		316		574		890

		NIBIB		310		722		1,032

		NIAMS		176		374		550

		NIAID		142		242		384

		NIAAA		158		241		399

		NIA		341		585		926

		NHLBI		3,811		7,591		11,402

		NHGRI		2,322		4,339		6,661

		NEI		319		441		760

		NCI		622		26,612		27,234

		NCCIH		418		886		1,304

		NCCAM		172		162		334

		NCATS		1,557		3,045		4,602

		FIC		135		290		425

		CSR		463		209		672

		CIT		8,406		5,490		13,896

		CC		1,480		3,595		5,075

		Grand Total		37,366		87,573		124,939



Total Number of WebEx Meetings 2015 vs. 2016 by ICs



2015	NIDA	NIDCR	NIMH	NIEHS	NIDDK	NCATS	CC	NINDS	NHGRI	14 Other ICs	NLM	NHLBI	CIT	OD	856	955	414	1018	1797	1557	1480	1892	2322	3990	3445	3811	8406	4801	2016	NIDA	NIDCR	NIMH	NIEHS	NIDDK	NCATS	CC	NINDS	NHGRI	14 Other ICs	NLM	NHLBI	CIT	OD	1144	1050	1735	2370	2720	3045	3595	3207	4339	6101	5861	7591	5490	12713	







Total Number of WebEx Meetings Growth from 2015 to 2016 in % By ICs



Growth %	

NIGMS	CSR	CIT	NIDCR	NINR	NIDA	NEI	NIDDK	NIAAA	NIDCD	NINDS	NLM	NIAID	NIA	NCCIH	NICHD	NHGRI	NCATS	NHLBI	NIMHD	NIAMS	FIC	NIEHS	NIBIB	CC	OD	NIMH	-0.58333333333333337	-0.54859611231101513	-0.34689507494646682	9.947643979057591E-2	0.26	0.3364485981308411	0.38244514106583072	0.51363383416805786	0.52531645569620256	0.5714285714285714	0.69503171247357298	0.70130624092888239	0.70422535211267601	0.71554252199413493	0.77627118644067794	0.81645569620253167	0.86864771748492675	0.95568400770712914	0.9918656520598268	1.0510204081632653	1.125	1.1481481481481481	1.3280943025540275	1.32	90322580645162	1.4290540540540539	1.6479900020828995	3.1908212560386473	



Total Number of WebEx Meetings 2015 vs. 2016 by ICs - Continued



2015	NIGMS	NIAID	NIAAA	FIC	NINR	NIAMS	NIMHD	CSR	NEI	NICHD	NIA	NIDCD	NIBIB	NCCIH	252	142	158	135	200	176	196	463	319	316	341	392	310	590	2016	NIGMS	NIAID	NIAAA	FIC	NINR	NIAMS	NIMHD	CSR	NEI	NICHD	NIA	NIDCD	NIBIB	NCCIH	105	242	241	290	252	374	402	209	441	574	585	616	722	1048	









2015	NIDA	NIDCR	NIMH	NIEHS	NIDDK	NCATS	CC	NINDS	NHGRI	NLM	NHLBI	CIT	OD	856	955	414	1018	1797	1557	1480	1892	2322	3445	3811	8406	4801	2016	NIDA	NIDCR	NIMH	NIEHS	NIDDK	NCATS	CC	NINDS	NHGRI	NLM	NHLBI	CIT	OD	1144	1050	1735	2370	2720	3045	3595	3207	4339	5861	7591	5490	12713	









CBIIT Hosts

		Row Labels		Sum of Registered Hosts		Sum of Active Hosts

		cbiit.webex.com		20930		8094

		2015		8044		3512

		2016

		Feb		857		310

		Mar		915		371

		Apr		978		408

		May		1078		418

		Jun		1113		412

		Jul		1155		393

		Aug		1237		436

		Sep		1309		432

		Oct		1355		464

		Nov		1403		467

		Dec		1486		471

		nih.webex.com		65653		20511

		2015		17788		6791

		2016

		Feb		3056		931

		Mar		3303		1096

		Apr		3545		1223

		May		3946		1209

		Jun		4137		1204

		Jul		4392		1160

		Aug		4644		1341

		Sep		4925		1372

		Oct		5134		1391

		Nov		5302		1424

		Dec		5481		1369

		Grand Total		86583		28605





WebEx Hosts

		SITEID		WEBEXURL		Registered Hosts		Active Hosts		Date

		230221		nih.webex.com		122		90		Jan-15

		285421		cbiit.webex.com		530		264		Jan-15

		230221		nih.webex.com		312		204		Feb-15						Row Labels		Registered WebEx Hosts		Active WebEx Hosts						Row Labels		Registered WebEx Hosts		Average of Active Hosts

		285421		cbiit.webex.com		566		274		Feb-15						2015										2015		2840		429.2916666667

		230221		nih.webex.com		589		332		Mar-15						Jan		530		354						2016		5481		831.9090909091

		285421		cbiit.webex.com		585		290		Mar-15						Feb		566		478						Grand Total		5481		621.847826087

		230221		nih.webex.com		863		431		Apr-15						Mar		589		622

		285421		cbiit.webex.com		606		277		Apr-15						Apr		863		708

		230221		nih.webex.com		1074		475		May-15						May		1074		770

		285421		cbiit.webex.com		629		295		May-15						Jun		1277		824

		230221		nih.webex.com		1277		524		Jun-15						Jul		1562		899

		285421		cbiit.webex.com		646		300		Jun-15						Aug		1850		964

		230221		nih.webex.com		1562		613		Jul-15						Sep		2176		1122

		285421		cbiit.webex.com		666		286		Jul-15						Oct		2467		1224

		230221		nih.webex.com		1850		685		Aug-15						Nov		2656		1176

		285421		cbiit.webex.com		699		279		Aug-15						Dec		2840		1162

		230221		nih.webex.com		2176		826		Sep-15						2016

		285421		cbiit.webex.com		731		296		Sep-15						Feb		3056		1241

		230221		nih.webex.com		2467		904		Oct-15						Mar		3303		1467

		285421		cbiit.webex.com		770		320		Oct-15						Apr		3545		1631

		230221		nih.webex.com		2656		863		Nov-15						May		3946		1627

		285421		cbiit.webex.com		792		313		Nov-15						Jun		4137		1616

		230221		nih.webex.com		2840		844		Dec-15						Jul		4392		1553

		285421		cbiit.webex.com		824		318		Dec-15						Aug		4644		1777

		230221		nih.webex.com		3056		931		Feb-16						Sep		4925		1804

		285421		cbiit.webex.com		857		310		Feb-16						Oct		5134		1855

		230221		nih.webex.com		3303		1096		Mar-16						Nov		5302		1891

		285421		cbiit.webex.com		915		371		Mar-16						Dec		5481		1840

		230221		nih.webex.com		3545		1223		Apr-16						Grand Total		5481		28605

		285421		cbiit.webex.com		978		408		Apr-16

		230221		nih.webex.com		3946		1209		May-16

		285421		cbiit.webex.com		1078		418		May-16

		230221		nih.webex.com		4137		1204		Jun-16

		285421		cbiit.webex.com		1113		412		Jun-16

		230221		nih.webex.com		4392		1160		Jul-16

		285421		cbiit.webex.com		1155		393		Jul-16

		230221		nih.webex.com		4644		1341		Aug-16

		285421		cbiit.webex.com		1237		436		Aug-16

		230221		nih.webex.com		4925		1372		Sep-16

		285421		cbiit.webex.com		1309		432		Sep-16

		230221		nih.webex.com		5134		1391		Oct-16

		285421		cbiit.webex.com		1355		464		Oct-16

		230221		nih.webex.com		5302		1424		Nov-16

		285421		cbiit.webex.com		1403		467		Nov-16

		230221		nih.webex.com		5481		1369		Dec-16

		285421		cbiit.webex.com		1486		471		Dec-16



NIH WebEx Registered Hosts & Active Hosts (2015 & 2016)



Registered WebEx Hosts	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	2015	2016	530	566	589	863	1074	1277	1562	1850	2176	2467	2656	2840	3056	3303	3545	3946	4137	4392	4644	4925	5134	5302	5481	Active WebEx Hosts	Jan	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	Feb	Mar	Apr	May	Jun	Jul	Aug	Sep	Oct	Nov	Dec	2015	2016	354	478	622	708	770	824	899	964	1122	1224	1176	1162	1241	1467	1631	1627	1616	1553	1777	1804	1855	1891	1840	









2015-2016

		Category		2015		2016		Growth  %

		Average Monthly meetings 		3,954		7,344		86%

		Average Monthly Active WebEx Users 		429		832		94%

		Registered WebEx Users 		2,480		5,481		121%

		Number of Meetings 		37,214		88,127		137%

		Meeting  Minutes 		1,652,629		5,505,528		233%

		Total number of Audio Minutes 		3,708,643		12,709,656		243%

		Average monthly audio minutes 		309,053		1,059,138		243%

		Total number of VoIP Min 		1,200,313		4,458,696		271%

		Total Numbers of Participants 		87,775		371,785		324%





		2015		Jan		Feb		Mar		April		May		June		July 		Aug		Sep		Oct		Nov 		Dec		Total

		Active WebEx users 

		Registered WebEx Users 

		Meeting  Minutes 		23,244		37,325		18,115		96,899		103,282		169,340		170,253		148,444		172,121		260,137		220,919		232,550		1,652,629

		Number of Meetings 		941		824		1,834		1,983		2,002		3,233		5,383		2,887		3,914		4,228		5,979		4,006		37,214

		Total Numbers of Participants 		1,764		3,300		1,237		5,506		5,211		7,612		8,557		7,236		10,684		13,723		11,898		11,047		87,775

		Total number of Audio Minutes 		43,881		56,550		50,635		210,365		205,899		337,603		323,299		286,930		462,343		580,948		575,620		574,570		3,708,643

		Total number of VoIP Min 		20,995		118,306		16,854		59,177		61,225		103,633		91,895		81,672		138,544		172,054		173,452		162,506		1,200,313











		2016		Jan		Feb		Mar		April		May		June		July 		Aug		Sep		Oct		Nov 		Dec		Total

		Active WebEx users 

		Registered WebEx Users 

		Meeting  Minutes 		311,450		386,695		392,701		404,209		403,335		381,317		324,175		437,773		559,769		616,949		686,032		601,123		5,505,528

		Number of Meetings 		5,755		7,143		7,722		7,272		7,012		7,188		6,291		8,180		7,902		8,148		8,040		7,474		88,127

		Total Numbers of Participants 		23,835		29,592		31,480		29,656		29,037		30,401		25,212		31,102		36,106		36,692		36,859		31,813		371,785

		Total number of Audio Minutes 		554,784		986,304		1,124,056		1,073,200		1,035,473		1,057,332		889,919		1,122,524		1,250,600		1,279,499		1,231,682		1,104,283		12,709,656

		Total number of VoIP Min 		219,390		294,663		332,432		329,348		321,663		352,072		281,019		355,244		570,689		470,912		522,858		408,406		4,458,696



















2015 IC #of meeting

		Count of Meeting		Column Labels

		Row Labels		01/15		02/15		03/15		04/15		05/15		06/15		07/15		08/15		09/15		10/15		11/15		12/15		(blank)		Grand Total

		CC		56		39		94		92		131		115		162		118		127		163		253		130				1,480

		CIT		715		284		386		366		267		1056		2941		263		846		315		672		295				8,406

		CSR		9		51		64		80		69		53		20		37		20		12		39		9				463

		FIC		2		2		18		5		4		11		6		8		13		27		13		26				135

		NCATS				24		109		80		81		71		173		173		134		178		285		249				1,557

		NCCAM				3		3		14		21		16		16		6		22		21		41		9				172

		NCCIH								5		13		55		27		48		52		51		116		51				418

		NCI				11		21		55		62		47		46		50		69		103		95		63				622

		NEI		4		10		25		32		15		42		36		26		38		13		50		28				319

		NHGRI		4		122		159		187		150		183		215		161		220		242		346		333				2,322

		NHLBI		9		72		91		176		224		338		347		324		361		477		815		577				3,811

		NIA				6		22		53		31		42		32		35		9		32		49		30				341

		NIAAA						8		3		11		11		23		31		32		17		14		8				158

		NIAID				3		45		6		38		10		7		7		7		3		12		4				142

		NIAMS								10		6		5		40		8		42		44		14		7				176

		NIBIB				2		2		57		32		10		14		9		30		47		68		39				310

		NICHD				2		20		9		2		11				3		14		47		174		34				316

		NIDA		59		77		62		100		56		80		62		55		55		53		111		86				856

		NIDCD		7		16		45		55		29		26		32		30		41		23		58		30				392

		NIDCR				5		19		65		122		87		98		85		66		98		143		167				955

		NIDDK				1		24		39		47		64		79		207		298		487		300		251				1,797

		NIEHS		1				4		39		37		88		93		96		141		195		190		134				1,018

		NIGMS						8		23		2		70		19		7		48		34		39		2				252

		NIMH				6		23		53				15		3		6		15		45		179		69				414

		NIMHD						39		1		3		12		31		46		18		28		11		7				196

		NINDS		33		76		153		109		102		115		164		158		185		192		388		217				1,892

		NINR		5		28		42		10		13		3		5		14		8		21		31		20				200

		NLM		23		53		98		72		103		142		308		351		509		530		745		511				3,445

		OD		14		83		250		187		331		455		384		525		494		730		728		620				4,801

		(blank)

		Grand Total		941		976		1834		1983		2002		3233		5383		2887		3914		4228		5979		4006				37,366





Meeting Minutes

		IC		Total		Year						Sum of Total		Column Labels

		NINR		5,125		2015						Row Labels		2015		2016		Grand Total								ICs		Growth		2015		2016

		NIMHD		4,628		2015						CC		87858		286913		374771								NIGMS		-38%		9,724		6,032

		NIAMS		6,453		2015						CIT		199845		399329		599174								CSR		-25%		19,345		14,429

		NIAAA		6,663		2015						CSR		19345		14429		33774								NEI		11%		23,818		26,342

		NIAID		6,516		2015						FIC		7525		23251		30776								NIAAA		62%		6,663		10,822

		FIC		7,525		2015						NCATS		63312		200014		263326								NIDCR		64%		41,286		67,623

		NIGMS		9,724		2015						NCCIH		15126		60313		75439								NIAID		76%		6,516		11,481

		NICHD		8,878		2015						NCI		29694		1931585.87946759		1961279.87946759								CIT		100%		199,845		399,329

		NIA		12,144		2015						NEI		23818		26342		50160								NHGRI		110%		211,351		443,177

		NIMH		10,379		2015						NHGRI		211351		443177		654528								NINDS		125%		84,618		190,723

		NIDCD		15,422		2015						NHLBI		190058		510280		700338								NLM		153%		134,720		341,052

		NCCIH		15,126		2015						NIA		12144		41195		53339								NINR		157%		5,125		13,184

		CSR		19,345		2015						NIAAA		6663		10822		17485								NHLBI		168%		190,058		510,280

		NIBIB		16,892		2015						NIAID		6516		11481		17997								NIBIB		173%		16,892		46,156

		NEI		23,818		2015						NIAMS		6453		19852		26305								NIDCD		196%		15,422		45,722

		NCI		29,694		2015						NIBIB		16892		46156		63048								NIDDK		199%		64,623		193,069

		NIDA		38,389		2015						NICHD		8878		38848		47726								NIAMS		208%		6,453		19,852

		NIDCR		41,286		2015						NIDA		38389		153631		192020								FIC		209%		7,525		23,251

		NIEHS		47,478		2015						NIDCD		15422		45722		61144								NCATS		216%		63,312		200,014

		NCATS		63,312		2015						NIDCR		41286		67623		108909								CC		227%		87,858		286,913

		NIDDK		64,623		2015						NIDDK		64623		193069		257692								NIA		239%		12,144		41,195

		NINDS		84,618		2015						NIEHS		47478		165981		213459								OD		241%		271,139		924,352

		CC		87,858		2015						NIGMS		9724		6032		15756								NIEHS		250%		47,478		165,981

		NLM		134,720		2015						NIMH		10379		125786		136165								NCCIH		299%		15,126		60,313

		CIT		199,845		2015						NIMHD		4628		39668		44296								NIDA		300%		38,389		153,631

		NHLBI		190,058		2015						NINDS		84618		190723		275341								NICHD		338%		8,878		38,848

		NHGRI		211,351		2015						NINR		5125		13184		18309								NIMHD		757%		4,628		39,668

		OD		271,139		2015						NLM		134720		341052		475772								NIMH		1112%		10,379		125,786

		NCI		1,873,195		2016						OD		271139		924352		1195491								NCI		6405%		29,694		1,931,586

		CC		286,913		2016						Grand Total		1633009		6330810.87946759		7963819.87946759

		CIT		399,329		2016

		CSR		14,429		2016

		FIC		23,251		2016

		NCATS		200,014		2016

		NCCIH		60,313		2016

		NCI		58,391		2016

		NEI		26,342		2016

		NHGRI		443,177		2016

		NHLBI		510,280		2016

		NIA		41,195		2016

		NIAAA		10,822		2016

		NIAID		11,481		2016

		NIAMS		19,852		2016

		NIBIB		46,156		2016

		NICHD		38,848		2016

		NIDA		153,631		2016

		NIDCD		45,722		2016

		NIDCR		67,623		2016

		NIDDK		193,069		2016

		NIEHS		165,981		2016

		NIGMS		6,032		2016

		NIMH		125,786		2016

		NIMHD		39,668		2016

		NINDS		190,723		2016

		NINR		13,184		2016

		NLM		341,052		2016

		OD		924,352		2016



































































Total Number of WebEx Meeting Minutes Growth from 2015 to 2016 in % By ICs



Growth	

NIGMS	CSR	NEI	NIAAA	NIDCR	NIAID	CIT	NHGRI	NINDS	NLM	NINR	NHLBI	NIBIB	NIDCD	NIDDK	NIAMS	FIC	NCATS	CC	NIA	OD	NIEHS	NCCIH	NIDA	NICHD	NIMHD	NIMH	-0.37967914438502676	-0.25412251227707416	0.10597027458224872	0.62419330631847514	0.63791600058131082	0.76197053406998161	0.99819360004003099	1.0968767595137945	1.2539294239996219	1.5315617577197149	1.5724878048780488	1.6848646202738111	1.7324177125266398	1.9647257165088834	1.9876205066307662	2.0763985743065243	2.0898338870431892	2.1591799342936566	2.2656445628172732	2.3922101449275361	2.409144387196235	2.495956021736383	2.9873727356868969	3.0019536846492483	3.3757603063753097	7.5713050993949871	11.119279313999423	





Hosts Account by IC 2017-02

		IC		Hosts Registered						IC		WebEx Hosts Registered

		NINR		36						NINR		36

		FIC		49						FIC		49

		NIAID		58						NIAID		58

		NIMHD		60						NIMHD		60

		NIGMS		61						NIGMS		61

		NIAAA		62						NIAAA		62

		NIBIB		63						NIBIB		63

		NIAMS		64						NIAMS		64

		NEI		72						NEI		72

		CSR		76						CSR		76						IC		Hosts Accounts

		NCCIH		77						NCCIH		77

		NICHD		83						NIDCD		83

		NIDCD		83						NICHD		83						NCI		1602

		NIDA		88						NIDA		88						NIA		104

		NIA		104						NIA		104						NIDCR		112

		NIDCR		112						NIDCR		112						NCATS		131

		NCI		116						NCI		116						CC		204

		NCATS		131						NCATS		131						NIMH		209

		CC		204						CC		204						NINDS		237

		NIMH		209						NIMH		209						NIEHS		265

		NINDS		237						NINDS		237						NHGRI		302

		NIEHS		265						NIEHS		265						NIDDK		371

		NHGRI		302						NHGRI		302						CIT		397

		NIDDK		371						NIDDK		371						NLM		659

		CIT		397						CIT		397						NHLBI		680

		NLM		659						NLM		659						OD		1046

		NHLBI		680						NHLBI		680						11 Other ICs		932

		OD		1046						OD		1046

										Grand Total		5765								7251



																		IC		WebEx Hosts		Percentage

																		NINR		36		0.50%

																		FIC		49		0.68%

																		NIAID		58		0.80%

																		NIMHD		60		0.83%

																		NIGMS		61		0.84%

																		NIAAA		62		0.86%

																		NIBIB		63		0.87%

																		NIAMS		64		0.88%

																		NEI		72		0.99%

																		CSR		76		1.05%

																		NCCIH		77		1.06%

																		NIDCD		83		1.14%

																		NICHD		83		1.14%

																		NIDA		88		1.21%

																		Subtotal		932		12.85%

																		NIH Total		7251		87.15%



WebEx Registered Hosts Accounts by IC in 2017





NCI	NIA	NIDCR	NCATS	CC	NIMH	NINDS	NIEHS	NHGRI	NIDDK	CIT	NLM	NHLBI	OD	11 Other ICs	1602	104	112	131	204	209	237	265	302	371	397	659	680	1046	932	



VoIP

		CBIIT		813,855		2016

		CC		81,358		2016

		CIT		421,100		2016

		CIT/DCS/Training		384		2016

		CSR		25,574		2016

		FIC		39,335		2016

		NCATS		134,789		2016

		NCCAM		8,172		2016

		NCCIH		16,870		2016

		NCI		58,707		2016

		NEI		35,884		2016

		NHGRI		320,948		2016

		NHLBI		289,304		2016

		NIA		31,834		2016

		NIAAA		5,660		2016

		NIAID		20,138		2016

		NIAMS		19,395		2016

		NIBIB		37,273		2016

		NIBIB/ITO		383		2016

		NICHD		26,998		2016

		NIDA		74,268		2016

		NIDCD		8,505		2016

		NIDCR		43,924		2016

		NIDDK		211,862		2016

		NIEHS		222,679		2016

		NIGMS		4,398		2016

		NIMH		234,001		2016

		NIMHD		20,527		2016

		NINDS		97,650		2016

		NINR		8,160		2016

		NLM		356,160		2016

		OD		714,057		2016





IC Meetings Pivot

		IC		Meetings		Year										ICs		Growth %		2015		2016						ICs		2015		2016		Total																												ICs		2015		2016		Total

		CC		1,480		2015										NIGMS		-58%		252		105						NIGMS		252		105		357																												NIDA		856		1144		2000

		CIT		8,406		2015										CSR		-55%		463		209						NIAID		142		242		384																												NIDCR		955		1050		2005

		CSR		463		2015										CIT		-35%		8406		5490						NIAAA		158		241		399																												NIMH		414		1735		2149

		FIC		135		2015										NIDCR		10%		955		1050						FIC		135		290		425																												NIEHS		1018		2370		3388

		NCATS		1,557		2015										NINR		26%		200		252						NINR		200		252		452																												NIDDK		1797		2720		4517

		NCCAM		172		2015										NIDA		34%		856		1144						NIAMS		176		374		550																												NCATS		1557		3045		4602

		NCCIH		418		2015										NEI		38%		319		441						NIMHD		196		402		598																												CC		1480		3595		5075

		NCI		622		2015										NIDDK		51%		1797		2720						CSR		463		209		672																												NINDS		1892		3207		5099

		NEI		319		2015										NIAAA		53%		158		241						NEI		319		441		760																												NHGRI		2322		4339		6661

		NHGRI		2,322		2015										NIDCD		57%		392		616						NICHD		316		574		890																												14 Other ICs		3990		6101		10091

		NHLBI		3,811		2015										NINDS		70%		1892		3207						NIA		341		585		926																												NLM		3445		5861		9306

		NIA		341		2015										NLM		70%		3445		5861						NIDCD		392		616		1008																												NHLBI		3811		7591		11402

		NIAAA		158		2015										NIAID		70%		142		242						NIBIB		310		722		1032																												CIT		8406		5490		13896

		NIAID		142		2015										NIA		72%		341		585						NCCIH		590		1048		1304																												OD		4801		12713		17514

		NIAMS		176		2015										NCCIH		78%		590		1048						NIDA		856		1144		2000																												NCI		622		26612		27234

		NIBIB		310		2015										NICHD		82%		316		574						NIDCR		955		1050		2005

		NICHD		316		2015										NHGRI		87%		2322		4339						NIMH		414		1735		2149

		NIDA		856		2015										NCATS		96%		1557		3045						NIEHS		1018		2370		3388

		NIDCD		392		2015										NHLBI		99%		3811		7591						NIDDK		1797		2720		4517

		NIDCR		955		2015										NIMHD		105%		196		402						NCATS		1557		3045		4602

		NIDDK		1,797		2015										NIAMS		113%		176		374						CC		1480		3595		5075

		NIEHS		1,018		2015										FIC		115%		135		290						NINDS		1892		3207		5099

		NIGMS		252		2015										NIEHS		133%		1018		2370						NHGRI		2322		4339		6661

		NIMH		414		2015										NIBIB		133%		310		722						NLM		3445		5861		9306

		NIMHD		196		2015										CC		143%		1480		3595						NHLBI		3811		7591		11402

		NINDS		1,892		2015										OD		165%		4801		12713						CIT		8406		5490		13896

		NINR		200		2015										NIMH		319%		414		1735						OD		4801		12713		17514

		NLM		3,445		2015										NCI		4178%		622		26612						NCI		622		26612		27234																										ICs		Growth %

		OD		4,801		2015																																																						NIGMS		-58%

		NCI		25,609		2016																																																						CSR		-55%

		CC		3,595		2016																																																						CIT		-35%

		CIT		5,490		2016																																																						NIDCR		10%

		CSR		209		2016																																																						NINR		26%

		FIC		290		2016																																																						NIDA		34%

		NCATS		3,045		2016																																																						NEI		38%

		NCCAM		162		2016																																																						NIDDK		51%

		NCCIH		886		2016																																																						NIAAA		53%

		NCI		1,003		2016																																																						NIDCD		57%

		NEI		441		2016																																																						NINDS		70%

		NHGRI		4,339		2016																																																						NLM		70%

		NHLBI		7,591		2016																																																						NIAID		70%

		NIA		585		2016																																																						NIA		72%

		NIAAA		241		2016																																																						NCCIH		78%

		NIAID		242		2016																																																						NICHD		82%

		NIAMS		374		2016																																																						NHGRI		87%

		NIBIB		722		2016																																																						NCATS		96%

		NICHD		574		2016																																																						NHLBI		99%

		NIDA		1,144		2016																																																						NIMHD		105%

		NIDCD		616		2016																																																						NIAMS		113%

		NIDCR		1,050		2016																																																						FIC		115%

		NIDDK		2,720		2016																																																						NIEHS		133%

		NIEHS		2,370		2016																																																						NIBIB		133%

		NIGMS		105		2016																																																						CC		143%

		NIMH		1,735		2016																																																						OD		165%

		NIMHD		402		2016																																																						NIMH		319%

		NINDS		3,207		2016																																																						NCI		4178%

		NINR		252		2016

		NLM		5,861		2016

		OD		12,713		2016

		Number of Meetings		Column Labels

		Row Labels		2015		2016		Grand Total

		OD		4,801		12,713		17,514

		NLM		3,445		5,861		9,306

		NINR		200		252		452

		NINDS		1,892		3,207		5,099

		NIMHD		196		402		598

		NIMH		414		1,735		2,149

		NIGMS		252		105		357

		NIEHS		1,018		2,370		3,388

		NIDDK		1,797		2,720		4,517

		NIDCR		955		1,050		2,005

		NIDCD		392		616		1,008

		NIDA		856		1,144		2,000

		NICHD		316		574		890

		NIBIB		310		722		1,032

		NIAMS		176		374		550

		NIAID		142		242		384

		NIAAA		158		241		399

		NIA		341		585		926

		NHLBI		3,811		7,591		11,402

		NHGRI		2,322		4,339		6,661

		NEI		319		441		760

		NCI		622		26,612		27,234

		NCCIH		418		886		1,304

		NCCAM		172		162		334

		NCATS		1,557		3,045		4,602

		FIC		135		290		425

		CSR		463		209		672

		CIT		8,406		5,490		13,896

		CC		1,480		3,595		5,075

		Grand Total		37,366		87,573		124,939



Total Number of WebEx Meetings 2015 vs. 2016 by ICs



2015	NIDA	NIDCR	NIMH	NIEHS	NIDDK	NCATS	CC	NINDS	NHGRI	14 Other ICs	NLM	NHLBI	CIT	OD	856	955	414	1018	1797	1557	1480	1892	2322	3990	3445	3811	8406	4801	2016	NIDA	NIDCR	NIMH	NIEHS	NIDDK	NCATS	CC	NINDS	NHGRI	14 Other ICs	NLM	NHLBI	CIT	OD	1144	1050	1735	2370	2720	3045	3595	3207	4339	6101	5861	7591	5490	12713	







Total Number of WebEx Meetings Growth from 2015 to 2016 in % By ICs



Growth %	

NIGMS	CSR	CIT	NIDCR	NINR	NIDA	NEI	NIDDK	NIAAA	NIDCD	NINDS	NLM	NIAID	NIA	NCCIH	NICHD	NHGRI	NCATS	NHLBI	NIMHD	NIAMS	FIC	NIEHS	NIBIB	CC	OD	NIMH	-0.58333333333333337	-0.54859611231101513	-0.34689507494646682	9.947643979057591E-2	0.26	0.3364485981308411	0.38244514106583072	0.51363383416805786	0.52531645569620256	0.5714285714285714	0.69503171247357298	0.70130624092888239	0.70422535211267601	0.71554252199413493	0.77627118644067794	0.81645569620253167	0.86864771748492675	0.95568400770712914	0.9918656520598268	1.0510204081632653	1.125	1.1481481481481481	1.3280943025540275	1.3290322580645162	1.4290540540540539	1.6479900020828995	3.1908212560386473	





2016 IC # of meeting 

		Row Labels		Count of Meeting Name

		CBIIT		25,609

		CC		3,595

		CIT		5,447

		CIT/DCS/Training		43

		CSR		209

		FIC		290

		NCATS		3,045

		NCCAM		162

		NCCIH		886

		NCI		1,003

		NEI		441

		NHGRI		4,339

		NHLBI		7,591

		NIA		585

		NIAAA		241

		NIAID		242

		NIAMS		374

		NIBIB		712

		NIBIB/ITO		10

		NICHD		574

		NIDA		1,144

		NIDCD		616

		NIDCR		1,050

		NIDDK		2,720

		NIEHS		2,370

		NIGMS		105

		NIMH		1,735

		NIMHD		402

		NINDS		3,207

		NINR		252

		NLM		5,861

		OD		12,713

		undefined		33

		(blank)		521

		Grand Total		88,127







Note: NCI showed 4178% growth when it joined the NIH WebEx ELA in 2016

-58% -55%

10% 26%
34% 38%

51% 53% 57%
70% 70% 70% 72%

78% 82% 87%
96% 99% 105%

113% 115%

133% 133%
143%

165%

319%

Total Number of WebEx Meetings Growth from 2015 to 2016 in % By IC



300,000 audio minutes/month
1,000,000 audio minutes/month $200,000 overage bill
New model
Unlimited audio minutes – All users have access to Toll Calling in 

27 countries, Toll Free Calling Domestic and International, 
CallBack Domestic and International
With the exception of toll free (800) and international calls
Implemented on all new accounts, existing accounts by 07/1/17

WebEx Toll Free Restriction



Communication
SDAG
Recurring WebEx Meeting Hosts
High Toll Free Usage Hosts
IC WebEx POCs
WebSite
https://video.nih.gov/webex/index.html#policy

https://video.nih.gov/webex/index.html#policy


Australia
Austria 
Belgium 
Canada 
Czech Republic 
Denmark 
Finland 
France 
Germany

Hong Kong
Hungary 
Ireland 
Italy 
Japan 
Luxembourg 
Netherlands 
New Zealand
Norway

Poland
Russia 
Singapore 
South Africa 
Spain 
Sweden 
Switzerland 
United Kingdom 
U.S.A

WebEx Toll Calling in 27 countries



WebEx Storage Policy

WebEx Not FISMA Compliance
Not in FedRAMP
No perpetual recording storage 
250MB, additional storage upon approval



Cisco WebEx Browser Extension Remote Code Execution Vulnerability

A vulnerability in Cisco WebEx browser extensions could allow an unauthenticated, remote 
attacker to execute arbitrary code with the privileges of the affected browser on an affected 
system. This vulnerability affects the browser extensions for Cisco WebEx Meetings Server and 
Cisco WebEx Centers (Meeting Center, Event Center, Training Center, and Support Center) when 
they are running on Microsoft Windows.

NIH.WEBEX.COM  patched by 4/30/17
Users may get prompt after attending the meeting

Desktop Browser Vulnerability

https://tools.cisco.com/security/center/content/CiscoSecurityAdvisory/cisco-sa-20170124-webex


WebEx/Firefox v52 Compatibility Issue

Mozilla Firefox version 52, released on March 7, 2017
Who is Affected?

This compatibility issue affects all WebEx users who have upgraded to Firefox version 52 on both 
the Mac and PC platforms. 

Until the NIH WebEx site is upgraded, the UCC Team recommends using the following browsers 
for WebEx activities:
• PC  - Internet Explorer or Chrome.  
• Mac - Safari. 



Connect Retirement
Contact active meeting hosts
Service will be retired in fall 2017
Open security vulnerabilities. 
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Questions?
• For NIH WebEx FAQs: http://video.nih.gov/webex/index.html
• For Recorded WebEx Online Training : 

http://video.nih.gov/webex/#training
• For Cisco WebEx FAQs http://kb.webex.com
• Dedicated WebEx Meeting Support (large/complex meeting)
https://ucceventsupport.cit.nih.gov

http://video.nih.gov/webex/index.html
http://video.nih.gov/webex/#training
http://kb.webex.com/
https://ucceventsupport.cit.nih.gov/
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