
Audio Option… Pro’s vs Cons…

Call  Using Computer

Pro: No Charge to the NIH or its customers both 

Local and International. No phone is required, just 

the internet, speakers and microphone.   

Con: Audio quality my vary depending on the 

users bandwidth.

Call Me Pro:  Customers can enjoy the convenience of 

automated calling feature at the press of a button.

Con:  Free for local callers within the United States 

and Canada, however, charges are applied to 

International callers.

I Will Call In
Pro:  Users have the convenience of joining the 

meeting without having access to a computer. Free 

for local callers within the United States and 

Canada for most callers.

Con:  Charges may vary for International callers 

based on country and region.

WebEx Audio Option Pro’s and Cons at a Glance…

Below is a Pro’s and Cons analysis for each audio conferencing option.  
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