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CIT ACCOUNT REQUEST FORM INFORMATION

Below is a brief description of each section of the form that needs to be completed.  

1.  Requesting Institute/Center (IC) - IC requesting the new account.

2.  Primary/Alternate Sponsor - The Sponsors are federal employees.  The Primary/Alternate Sponsors are responsible for the management of the account being issued and for the proper professional use of their account and users.  They will add and remove users, change sponsors, titles and CANs when necessary.  The sponsors and deregistration officials are assigned by the IC at their discretion.  Since the account officials can be responsible for budgetary and financial issues, the appointed person many not be a contractor.

3.  Deregistration Officials - Government employee designated to be responsible for the accuracy of computer access information.

4.  Account Information:  

            Account/Project Title - Means of identifying the account or what it's being used for.

            Common Account # (CAN) -  Every IC at NIH uses CANs as the mechanism to pay for services.  Each CIT account number that is opened for NIH customers has one CAN associated with it for billing of services provided by CIT.

    5.  Authorization - Sponsor's signature

Once the account form is completed and signed, please return it to JoAnne Higgins for processing. The completed form can either be emailed or faxed. Once processed, JoAnne will email the account information to the sponsor and provide a completed copy of the form to them for their records.  Please contact the Web Collaboration team with the new CIT account number for your Connect account.

If you have further questions about the CIT account code, please direct them to JoAnne Higgins. 

If you have questions about Connect and other services offered by CIT, please direct them to the Web Collaboration team.
